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Skills for a Resilient Workforce Programme 
An initiative by the Ministry of Higher Education. 
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Training Topic Total 

participants 

Trained 

Min 

Total Trained 

Min

Total Training 

Hours 

Welcome drinks & Procedure

Mini Bar Procedure

4

Welcome Dance

Departure Blessing Procedure

4

Arrival Pavilion Set-Up & Procedure 4

Disinfection of Arrival Luggage & 

Procedure

4

Health & Safety Briefing 4

Lost & Found Procedure 4

PCR Sample Collection 4

Handling Telephone & Procedure 4

Excursion Preparation & Procedure 4

Speed boat departures 4

Total Training Hours 
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Hygiene & 

grooming 

Hospitality 

trends 

15th
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OUR MESSAGE - Learning & Development Team

“Besides the pandemic, we are happy and excited to extend our resorts for the trainees. We as a reputed

international chain of hotels in the Maldives, haven’t forgotten our responsibility towards the industry and

local community. Since 1993, we have been the training ground for many Maldivian hoteliers and we will

keep training for future generations to come.

Tharaka Appuhamy
Assistant General Manager
Talent Management & Quality Assurance

“I am excited to share my knowledge with new generation hoteliers. I am excited to see their commitment
and the willpower to learn and lead the industry. The Ministry and University has taken a bold step in
developing the younger generation and we will give our fullest support in crafting their future with Aitken
Spence Resorts Maldives .

Panchali Mandakini

Asst. L&D Manageress – Heritance Aarah
Project Coordinator – AS Hunavaru Rookies Program - 2020/21




